VOLUNTEER
PACK

g’r’fz‘ ETS




HOPE BEGINS WITH
JIMON ON THE STREETS.

VOLUNTEER AND HELP US SUPPORT
THOSE EXPERIENGING HOMELESSNESS
IN LEEDS AND BRADFORD.




WHY VOLUNTEER?

Volunteering with Simon On The Streets means being part of a charity that provides consistent,
compassionate support to people experiencing homelessness across Leeds and Bradford.

We work with people who are rough sleeping, in insecure accommodation, or at risk of losing their
home, offering street-based outreach and ongoing, person-centred support.

Volunteers are a vital part of this work and are always supported, guided and never expected to
handle situations alone. Everything we do is shaped by clear values that put dignity, consistency and
people first.




OUR GORE VALUES

As a volunteer, our values guide how you'll be supported, how we work together, and how we treat the
people we support. They sit at the heart of everything we do and help create a safe, respectful and
compassionate environment for all.

EMPATHETIC NON JUDGMENTAL

We offer emotional support for its own sake. We aim to understand We respect and value each person we work with, seeing ourselves
our clients feelings, thoughts and aspirations, and support them in as equals, empowering them to make positive change in their own
their journey. lives.

We raise awareness of the problems faced by homeless people on We do everything we can to achieve the best possible outcomes for
the streets and advocate for our clients. our clients and provide support for the long term. We don‘t give up

on people.



WHAT T0 EXPECT

Volunteering with us is designed to be supportive, flexible and clearly guided. This page outlines what

volunteering typically looks like, so you know what to expect and feel confident about getting

involved.

TIME AND FLEXIBILITY

We understand that everyone’s availability is
different. Volunteering can often be flexible, and
we’ll talk with you about what works for you before
you start. If your circumstances change, we
encourage open communication.

EMOTIONAL IMPACT

Working alongside people experiencing
homelessness can sometimes be emotionally
challenging. We'll support you to reflect on your
experiences, set boundaries, and look after your
wellbeing throughout your time with us.

SUPPORT AND GUIDANGE

Clear guidance will be provided for your role, and
staff will always be available to offer support. If you're
ever unsure or uncomfortable, you can speak to a
member of the team at any time.

WHAT WON'T BE EXPEGTED OF YOU

You will not be expected to provide specialist advice,
handle safeguarding concerns alone, or continue
volunteering if it no longer feels right for you.



OUTREACH

You'll have the opportunity to join the team

during their outreach on the streets,
meeting and building relationships with

people experiencing homelessness.

MARKETING

From photography and videography to
content writing and merchandise, if you
have a skill set that can help us spread the
word, there could be a marketing volunteer

position waiting for you.

Whether you prefer to work directly with people or
support behind the scenes, our volunteer roles offer
meaningful ways to be involved and supported.

CORPORATE

You'll have the opportunity to support our
work behind the scenes, helping with
administration, events, partnerships and
fundraising that keep our frontline services

running.



WHAT WE ASK OF YOU

Volunteering with us is a two-way relationship. To make sure everyone feels safe, supported and
respected, there are a few things we ask of all our volunteers.

COMMITMENT AND RELIABILITY: We ask volunteers to be reliable and to let us know as early as
possible if they're unable to attend a session or role they’'ve signed up for. Consistency helps build
trust with the people we support and with the wider team.

RESPECT AND PROFESSIONALISM: We ask volunteers to treat everyone with dignity and respect,
regardless of background or circumstances. Maintaining appropriate boundaries is essential to
keeping both volunteers and the people we support safe.

CONFIDENTIALITY: Volunteers may hear personal or sensitive information. We ask that all
information shared during volunteering is treated as confidential and not discussed outside the
organisation or shared on social media.

LIVING OUR VALUES EVERYDAY: We ask volunteers to act in line with our core values, helping to
create a safe, non-judgemental and supportive environment for everyone involved.



Your volunteering can help change lives. By getting involved, you are helping ensure that people
experiencing homelessness are not left to face things alone.

Take the first step and start volunteering today.

Contact lauren@simononthestreets.co.uk to begin your volunteering journey with us.



